EDU-LAB: New Danubian Governance in Labour market
Relevance of Higher Education
Final conference “Better Chances for Young People in the
Danube Region”
Zagreb, 15-17 May 2019

EDU-LAB: Project co-funded by European Union funds (ERDF, IPA)

ZAGREB

Welcome to Zagreb, the capital city of the Republic of Croatia. Zagreb is an old Central
European city. For centuries it has been a focal point of culture and science, and now of
commerce and industry as well. It lies on the intersection of important routes between the
Adriatic coast and Central Europe.
When the Croatian people achieved their independence in 1991, Zagreb became a capital
- a political and administrative centre for the Republic of Croatia. Zagreb is also the hub of
the business, academic, cultural, artistic and sporting worlds in Croatia. Many famed
scientists, artists and athletes come from the city, or work in it. Zagreb can offer its visitors
the Baroque atmosphere of the Upper Town, picturesque open-air markets, diverse
shopping facilities, an abundant selection of crafts and a choice vernacular cuisine. Zagreb
is a city of green parks and walks, with many places to visit in the beautiful surroundings.
The city will enter into the third millennium with a population of one million. In spite of the
rapid development of the economy and transportation, it has retained its charm, and a
relaxed feeling that makes it a genuinely human city.
Only in Zagreb is the noon announced by cannon shot, a unique mummy with Etruscan
inscription waits for you, the smallest funicular in the world takes you to Upper town...
Did you know that Croatia is a homeland of a tie, ball-point pen, and so much more…

VENUE
PANORAMA ZAGREB HOTEL
Address: Trg Krešimira Ćosića 9, 10000, Zagreb

Panorama Zagreb, the tallest hotel in Croatia, contains 228 rooms and 51 apartments. Its
design is based on functionality and modern details, and it boasts a panoramic view of
Zagreb. A beautiful view of the mountain Medvednica or the city will definitely prepare you
for new business challenges, remarkable walks in the town and sightseeing tours.

ACCOMMODATION
Panorama Zagreb Hotel
Single room: 90 EUR
Double room: 105 EUR
Prices includes: hotel accommodation in single or double room, breakfast, VAT and city
tax. Prices are per room per night.
On-line registration LINK.

REGISTRATION/INFORMATION DESK
The conference registration/information desk is located on the first floor of the Panorama
Hotel. All participants should register at the Registration/Information Desk upon their first
arrival to the conference venue.
Registration/Information Desk opening hours:
Wednesday, 15 May, 08:00 – 17:00
Friday, 17 May, 08:30 – 14:00

NAME TAGS
Name tags will be issued when registering at the conference. For security purposes, the
conference name tag must be worn at all times during the conference and social functions.

COFFEE BREAKS
Coffee breaks will be served in front of the room Kaptol (first floor).

LUNCHES
Lunches will be served in the hotel restaurant (ground floor).

INTERNET ACCES
Free wireless internet will be available at the conference venue (network name: Panorama
Guest; no password required).

CURRENCY
The official Croatian currency is Kuna (1 EUR ≈ 7.4 HRK).

CONFERENCE LANGUAGE
The official conference language is English.

TRANSPORTATION
Public transport
Numerous tram and bus services operate regularly during the daytime, whilst a limited
number of lines are available during the night. To travel on Zagreb’s trams and buses you
will need to have a valid ticket that can be purchased on Tisak newsstands or directly on
the coaches (Croatian Kuna needed; payment by credit card possible on Tisak newsstands,
but not on the coaches). A single 90-minute valid ticket costs 10.0 HRK (≈ 1.3 EUR). A
daily ticket costs 30.0 HRK (≈ 4 EUR). Tickets valid for 3 days (70.0 HRK (≈9.3 EUR)) or
7 days (150.0 HRK (≈ 20.0 EUR)) are available at ZET selling points (address: Frane Petrića
4, near the central square). More information about ticket options and prices can be found
at: LINK.

Taxi
Several registered taxi companies offer their services in Zagreb. The prices usually range
between 1 and 2 EUR per kilometre (plus a fixed start fee of 2-3 EUR), but this may vary
across different taxi providers and depending on other factors, such as the time of the day,
traffic, and type of the vehicle.
For more information, please call:
Radio Taxi Zagreb (1717)
Taxi Cammeo (1212)
EKO Taxi (1414)
Taxi Zagreb 3628 (+385 (0) 91 570 64 55)
Taxi Zagreb (+385 (0) 99 193 36 50)
Transport to and from the airport
The International Zagreb Airport ‘Franjo Tuđman’ (previously known as ‘Pleso’) is located
17 kilometres (11 miles) from the city. The easiest way to get from the airport to your
destination in Zagreb is by taxi. The prices may vary between 15 and 25 EUR. Another way
to get to and from the Airport is by bus/airport shuttle “Pleso prijevoz”. The airport shuttle
“Pleso prijevoz” operates between the Airport and the Zagreb Central Bus Station (a 3540 minute travel time), following a timetable which can be found HERE. A one-way ticket
price is 30.0 HRK (≈ 4.0 EUR).
For more information, also see LINK
How to reach the Conference venue
Panorama Zagreb Hotel is located 15 minutes by foot from the central square in Zagreb
(Trg Bana Josipa Jelačića). The hotel is also in close vicinity to the tram and bus stations.
You simply cannot miss it; just ask for “Hotel Panorama” and every taxi, tram or bus driver
will be able to direct you straightaway. Tram line 12 will take you directly to the venue
from the central square. If taking a tram, exit at “Trešnjevački trg” station.

PRE AND POST STAYS
We can arrange your pre and post stays in Zagreb or anywhere in Croatia and region. For
more details please contact us via e-mail mice@globtour.hr

CONTACT PERSON
Dr. des. Ágnes Sebestyén
Project Director

EFE - European Foundation for Education e.V.
Theodor-Heuss-Str. 34 | 70174 Stuttgart
Office: Rosensteinstraße 30, 70191 Stuttgart
Telefon +49.(0)711.21743924
Mobile +49.(0)1736822154
Telefax +49.(0)711.21743939
agnes.sebestyen@e-f-e.eu
www.e-f-e.eu
www.interreg-danube.eu/edu-lab

TECHNICAL ORGANIZER
Globtour Event d.o.o.
Address: Trg Nikole Šubića Zrinskog 1, 10000 Zagreb
VAT: HR93712633315
Tel: +385 1 488 11 00
Fax: +385 1 488 11 19
E-mail: mice@globtour.hr
Web: www.globtour-event.hr/en/

TEARMS AND CONDITIONS
General conditions
Room reservation will not be confirmed until the fee is fully paid.
For the participants of the „EduLab conference“, we have reserved rooms in various
price category hotels. Accommodation reservations are handled through the on-line
registration form.
Reservations and requests by phone will not be accepted. We reserve the right to
confirm bookings in other price categories if the requested category is fully booked. Hotel
reservations will be confirmed upon receipt of the payment.
Confirmation of reservation will be sent by e-mail. If you do not receive any
confirmation of your booked services within 7 days, it is your responsibility to check back
with the organizer. Your acceptance of these terms and conditions is considered final and
cancellation conditions will apply as soon as the registration process is finalized.
All administrative changes will be charged in an additional amount of 30,00 € /
250,00 HRK.
It is the responsibility of all registrants to ensure that they have all necessary
documents required to enter Croatia. The process of obtaining all required documents may
take up to several months, so it is recommended that registrants plan appropriate action
accordingly.

Cancellation and refund policy
All cancellations must be sent in writing to the technical organizer's e-mail address
mice@globtour.hr and are subject to the following cancellation charges:
Accommodation cancellation before April 01st 2019: no charges, however an
administration fee of 30,00 € / 250,00 HRK will be charged*
Accommodation cancellation from April 01st 2019 until April 15 th 2019: cancellation
fee of 100% of the first night will be charged
Accommodation cancellation from April 15th 2019, including early departure,
belated arrival or no-show: cancellation fee 100 % of reserved accommodation
No refund will be granted after April 15th 2019 or in case of early departure, late
arrival or no-show
Any name changes of the purchased registration fee are 50,00 €
All refunds will be processed after the conference
* deducted for any transfer fees
Disclaimer
Globtour Event Ltd. will ensure the privacy of personal data provided by guests, in a
manner that it will collate only the necessary, essential customer/user data needed to fulfil
obligations. Globtour Event Ltd. will inform customers of the manner in which their data
will be used, with the choice of use of their information, including the ability to decide
whether or not they wish their name to be removed from lists used in marketing
campaigns. All user data is strictly protected and available only to employees who need
that data for their work. All employees of Globtour Event Ltd. and their business partners
are responsible for enforcing these rules of privacy protection.
All payments will be effected in Croatian currency. The fee your credit card account will be
charged for is obtained through the conversion of the price in Euro into Croatian Kuna

according to the current exchange rate of the Croatian National Bank on the day of the
payment. When charging your credit card, the same amount is converted into your local
currency according to the exchange rate of credit card associations. As a result of this
conversion there is a possibility of a slight difference from the original price stated on our
web site.

