
REAL PEOPLE. REAL STORIES.

Hello! My name is.. .



. . L J UDM I LA ,  F ROM  C I T Y

P TU J ,  S LOVEN I A

I  am  a  se l f -emp loyed  owner  o f  a  sma l l  

shop  ca l l ed  "  Sk r i n j i c a  Un i ka tov  " .  We  se l l  

souven i r s ,  home-made  wooden  p roduc ts ,  

r e -des i gned  c l o thes  f rom used  c l o thes ,  

un i que  d i shes  and  o the r  c ra f t smen ’s  

un i que  p roduc ts .  I t  i s  my  g rea t  p l easu re  

to  se l l  un i que  home-made  p roduc ts ,  a s  I  

p romote  and  a t  the  same  t ime  he l p  the  

peop l e  who  a re  mak ing  them .    

My  cos tumers  a re  bo th  l o ca l s  and  

tou r i s t s .  The  shop  i s  l o ca ted  a t  the  

market  S l ovensk i  t rg ,  an  exce l l en t  

l o ca t i on  i n  the  o l d  c i t y  cen t re  o f  P tu j ,  

bu t  …  



. . . b u t  I  e n c o u n t e r  d i f f i c u l t i e s  e v e r y  d a y .  D u e  t o  t h e  d i s o r d e r  
o f  t r a f f i c ,  m y  c u s t o m e r s  a r e  a l s o  e x p e r i e n c i n g  d i f f i c u l t i e s .  I  
h a v e  c o n s t a n t  p r o b l e m s  d u e  t o  i n c o r r e c t  c o n s t r u c t i o n  o f  t h e  
s i d e w a l k s  a n d  c a r  p a r k i n g  l o t s  a n d  d u e  t o  b a d  c o n c e p t  o f  t h e  
w h o l e  m a r k e t .  C a r s  p a r k  d i r e c t l y  i n  f r o n t  o f  t h e  s t o r e  
e n t r a n c e ,  t h u s  b l o c k i n g  t h e  e n t i r e  s p a c e  i n t e n d e d  f o r  
p e d e s t r i a n s  a n d  v i s i t o r s  o f  m y  s t o r e .  E v e n  m o t h e r s  w i t h
t r o l l e y s  o r  d i s a b l e d  p e o p l e  o n  w h e e l c h a i r s  c a n n o t  p a s s  t h i s  
f o o t p a t h  a t  t h a t  t i m e ,  b u t  t h e y  m u s t  b y p a s s  t h e  c a r s  
s t e p p i n g  o n  t h e  l a n e ,  a n d  d o i n g  t h i s  e x p o s e  t h e m s e l v e s  t o  
t h e  d a n g e r .  

A l l  t h i s  h a s  a  v e r y  n e g a t i v e  i m p a c t  o n  s h o p  v i s i t s  a n d  t h e  
s a f e t y  o f  m y  c u s t o m e r s .  W e  n e e d  h e l p  b e c a u s e  w e  w a n t  
p e d e s t r i a n s  t o  w a l k  s a f e l y ,  h a v e  n o r m a l  a c c e s s  t o  s h o p s  a n d  
a r e  s e p a r a t e  f r o m  c a r s .  



Hello Ljudmila, CityWALK is walking 

to you. 



Dear  L judmi la ,  

Partners  of  the  C i tyWa lk  pro ject  apprec iate  your  work  and  acknowledge  your  
prob lems .  A l l  res idents  and  v i s i tors  of  c i t i es  i n  the  Danube  reg ion  are  fac ing
s im i l a r  d i f f i cu l t i es .  That  i s  why  in  the  C i tyWa lk  pro ject  we  are  t ry ing  to  f ind  
so lut ions  and  imp lement  them in  the  env i ronment .  
Together  w i th  c i ty  counc i l  we  w i l l  i dent i fy  a l l  obstac les ,  bar r ie rs ,  p rob lems  
( l i ke  yours )  i n  urban  mob i l i t y  and  prepare  examp les  and  p lans  for  address ing  
th i s  k ind  of  obstac les  i n  your  c i ty .  We  w i l l  come up  w i th  a  range  of  so lut ions  
that  meet  your  needs .  I t  i s  ant i c ipated  that  the  so lut ions  w i l l  be  adopted  by  
the  c i ty  and  imp lementat ion  can  beg in .  
You  know what  e l se  we  are  go ing  to  do?  We are  go ing  to  organ ize  t ra in ing  
courses  to  ra i se  awareness  of  the  w ider  aud ience  on  the  importance  and  
benef i ts  of  susta inab le  urban  mob i l i t y  and  wa lk ing .  
We  w i l l  a l so  car ry  out  p i l o t  -sma l l  i n tervent ions- l i ke ,  for  i nstance ,  the  
deve lopment  of  new wa lk  paths  and  invest  i n  pedestr i an  in f rast ructure .  We  do  
be l i eve ,  th i s  pro jects  w i th  jo int  forces  of  17  partners  f rom 9  countr ies  w i l l  
make  yours  and  other  c i t i es  f rom the  Danube  reg ion  safe  and  wa lk ing  f r i end ly  
p laces . . . . and  we  do  be l i eve  the  photos  l i ke  the  ones  you  sent  us  w i l l  become 
less  and  less  v i s ib le  due  to  many  act ions  undertaken  w i th in  the  pro ject  
C i tyWa lk



L j u d m i l a ,    w a l k a b i l i t y  n o t  o n l y  t h a t  i m p r o v e s  s a f e t y ,  n o i s e  l e v e l ,  
r e d u c e  e m i s s i o n ,  h a v e  a  p o s i t i v e  e f f e c t  o n  h e a l t h  a n d  h a p p i n e s s ,  
i m p r o v e  s o c i a l  c o h e s i o n ,  i t  i s  a  b i g  f a c t o r  a l s o  t o  s t r e n g t h e n  t h e  
l o c a l  e c o n o m y  a n d  w i t h  t h i s  a l s o  y o u r  s h o p  a n d  y o u r  b u s i n e s s .  

F o r  t h e s e  r e a s o n s  o u r  D a n u b e  p a r t n e r s h i p  i s  w o r k i n g  d i l i g e n t l y  t o  
f i n d  p r a c t i c a l  a n s w e r s  t o  u r b a n  c h a l l e n g e s  c o m m o n  t o  a l l  
c i t i e s . . . a n d  a s    f a m o u s  a r c h i t e c t u r e  a n d  u r b a n i s t ,  J a n e  J a c o b s  s a i d  
  “ C i t i e s  h a v e  t h e  c a p a b i l i t y  o f  p r o v i d i n g  s o m e t h i n g  f o r  e v e r y b o d y ,  
o n l y  b e c a u s e ,  a n d  o n l y  w h e n ,  t h e y  a r e  c r e a t e d  b y  e v e r y b o d y . ”  A n d  
t h i s  i s  w h y  w e  a l l  n e e d  t o  p u l l  t o g e t h e r  a s  a  t e a m .  



C  I  T  Y     M  U  N  I  C  I  P  A  L  I  T Y

O  F     P  T  U  J

Dear  L j udm i l a ,  

Le t  u s  address  you  as  we l l .  We  a re  the  c i t y  mun i c i pa l i t y
o f  P tu j .  We  a re  aware  o f  you r  p rob l ems ,  f aced  by  many
more  c i t i zens  i n  many  more  Danube  reg i on  c i t i e s .  We
cher i sh  the  poss i b i l i t y  to  pa r t i c i pa te  i n  the  C i t yWa lk
p ro j ec t  f i nanced  by  the  Danube  T ransnat i ona l
P rogramme  as  i n  such  a  way  we  can  pu l l  t ogethe r  a s  a
team w i th  o the r  mun i c i pa l i t i e s ,  and  exper t s  f rom
d i f fe ren t  f i e l d s .  Th i s  i s  a  comp lex  p rob l em tha t  t rea t s
to  make  the  c i t i zens  t r a f f i c  p r i sone rs  and  we  need  to
address  i t  f rom d i f fe ren t  a spec ts .  P tu j  i s  a  med ium-
s i ze  c i t y  and  the  ne twork  o f  Danube  med ium s i ze  c i t i e s ,
t ogethe r  w i th  o the r  r e l evant  s takeho lde r s ,  i s  t he  r i gh t
one  tha t  cou ld  b r i ng  the  change  fo rward .  Th i s  comp lex
prob l em requ i r es  a  t r ansnat i ona l  d imens i on  and  the
DTP  o f fe red  i t  t o  u s .    Thank  you !  
   



Each journey starts 
with the walk and ends 
with the walk.

 
 
 

Project co-funded by European 
Union funds (ERDF, IPA, ENI) 

 

                                       # C I T Y W A L K  


